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Affordable Disaster Recovery in a Simple,
Fully-Automated Solution

DISASTER RECOVERY MADE SIMPLE. There is a belief that small and medium sized businesses do not
have the resources to protect themselves from a disaster, and that business continuity planning is a luxury
available only to large, well-funded companies.

That may have been true at one time. But companies like NetMass are challenging those assumptions with
easy-to-deploy backup and business continuity services combined with aggressive pricing.

ServerSafe from NetMass is designed and priced specifically for small companies, or departments, that need
data backed up and moved offsite automatically to a secure facility. ServerSafe uses the latest in online disk-
to-disk data protection technology as part of a comprehensive backup and recovery service.

ServerSafe offers secure, affordable solutions for businesses concerned with database protection, protec-
tion of file systems, backup of enterprise email servers, bare-metal restores and compliance. NetMass offsite
backup services allow small and medium-sized organizations to quickly restore critical data in the event of a
server disaster, and to continue operating with minimal or no business disruption.

Companies of all sizes and industries share the need to protect critical business data and to do so in a cost-
efficient manner. Smaller businesses have many common objectives with larger enterprises when it comes to
protecting critical data, but because of cost and manpower restraints, significant distinctions exist in the scope
of SMB and Enterprise data protection requirements and present SMBs with unique challenges.

ServerSafe is a fully-managed backup solution that requires none of the typical investment in software licens-
es, backup servers or other hardware, and so eliminates the excessive costs associated with outdated tape
backup technology. ServerSafe customers only pay a monthly fee for the amount of data they plan to store
offsite.

The ServerSafe solution combines enterprise quality backup software, a robust internet overlay network, and
world-class data centers that offer state-of-the-art data protection at an affordable monthly price. After just one
install of the ServerSafe DS-Client software on one networked computer or server (no need to install software
on each computer you need to back up), and users can back up and restore data across their network.

ServerSafe offers advanced data protection that is superior to tape-based backup and other D2D solutions.
ServerSafe addresses the many issues and challenges critical for a total data protection system, such as:

* Centralized, company-wide data protection

* Shorter backup windows and quicker recovery times
 Backup for heterogeneous application environments

» Multiple machine types and disperse data

* End-to-end data security

* Increased compliance with newer rules and mandates
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About NetMass. NetMass, the safe data company, provides companies of all sizes highly secure and reli-
able remote backup solutions. Leveraging the efficiencies of the Internet, the company’s software-based data
backup service has been helping organizations realize secure offsite data protection, business continuity and
regulatory compliance since 1998. With a robust lineup of products, NetMass delivers server backup, database
backup, data storage, file sharing, remote access and disaster recovery services. NetMass, Inc. has offices in
Dallas and Houston and has partners and clients around the world.
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