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NetMass Selects Spectra Logic™ to Improve Data Center Performance
Leading online backup company maps growth strategy with scalable storage solutions

HOUSTON — (June 26, 2003) — NetMass, a leading provider of online backup and PC support solutions, announced today
it has endorsed market leading technology with the acquisition of two Spectra® 20K tape libraries from Spectra Logic
Corporation, a leading manufacturer of products that provide mission-critical data protection and backup for companies
worldwide.

Spectra Logic manufactures high-performance tape libraries for high-density data protection. The new Spectra 20K librar-
ies support high speed AIT-3 data storage technology, and offer an upgrade path to AlT-4 when released to the market.
This gives NetMass a scalable offering to increase the compressed storage capacity of its data center another 100+ tera-
bytes, and doubles the speed of customer data retrieval with each AIT upgrade.

“With the Spectra Logic 20K tape libraries, we can fully leverage our existing technology and have mapped upgrade paths
for higher storage capacity in the future,” said Mark Martin, co-founder and CEO of NetMass. “We now have fully scalable
solutions that allow us to ramp up overnight to handle the backup and data storage needs of practically any size customer.
It further supports our service offering to corporate customers and improves the data availability to our current customers.”

The Spectra 20K library makes it easy to protect enterprise data and address continuous data growth during a time of flat
IT budgets. The library delivers three times the storage density at the same price as competing libraries, thus making it
easy for customers to achieve higher return on their data backup investments.

NetMass offers a variety of online data backup and accessibility services under its SystemSafe Product Suite umbrella,
including SystemSafe Online Backup, SystemSafe Server Backup, SystemSafe Virtual Storage and SystemSafe Remote
Access. Martin says NetMass is continually looking at new productivity enhancing services to add to the SystemSafe
Product Suite. All of NetMass’ products are available through the company’s Web site: www.netmass.com.

About NetMass, Inc.

NetMass’ Internet office solutions help businesses of all sizes realize secure data protection, business continuity, and
improved PC productivity. With its SystemSafe suite of office products, NetMass delivers online backup, data storage, file
sharing, remote access, and disaster recovery solutions. NetMass is headquartered in Dallas and has a branch office in
Houston. Visit www.netmass.com for more information.

About Spectra Logic Corporation

Spectra Logic Corporation is a leading manufacturer of tape libraries that provide mission-critical data protection and
backup for companies worldwide. Spectra Logic’s products make it easy for organizations to protect, store and manage
rapidly growing data by offering libraries with capacities ranging from 60 gigabytes to hundreds of terabytes. In addi-
tion to providing data insurance and innovative storage automation, Spectra Logic offers advanced interface technolo-
gies to address emerging storage network systems such as Storage Area Networks (SANs), Network Attached Storage
(NAS) architectures and IP Storage. Customers like NetMass, Hitachi and Sprint trust Spectra Logic, the first vendor to
automate Sony AIT and introduce native Fibre Channel in a tape library. Today, the company has more than 12,000 tape
libraries installed worldwide. Spectra Logic’s storage offerings are available through a global network of resellers and
OEMs. For more information, contact Spectra Logic by phone at (800) 833-1132, or visit the company’s Web site at http:
/lwww.Spectralogic.com.



